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Abstract 

Covid- 19 has been considered as the biggest game changer to transform in the field of education. Higher 

Education Institutions have had to adapt to the new normal owing to the change expectations brought 

forward by the work from home requirements. This paper is based on a sample of 203 post graduate 

management students to explore and address issues, challenges and strategies of on-line teaching and 

learning during Covid-19. Qualitative thematic analysis was used to analyse the results. Use of Social 

Media, Access to Virtual Learning through International and National webinars and Self learning 

opportunities were perceived as major gains. Peer interaction, Hostel Life and College Environment were 

reported as misses due to the pandemic. Access to Recording of Lectures, Continuous Placements 

Opportunities, Fee deadline Extension, e-Library Facilities and timely Online Examinations were reported 

as Institutional Support Strategies by the student sample during the pandemic. 
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INTRODUCTION 

Covid 19 pandemic has impacted lives globally 

with latest figures being 107,686,655 confirmed 

cases, including 2,368,571 deaths and India 

being second in tally of worst affected countries 

with 10,892,746 confirmed cases (WHO, 2021). 

Education sector has faced huge blow due to the 

pandemic with an  

 

average loss of two thirds of an Academic year 

due to school closure.  Indian education setup is 

most impacted with 47 weeks of complete closure 

and 34,337,594 students affected alone in the 

Tertiary sector.  (UNESCO, 2021)  Covid 19 has 

caused 1.6 billion learners to suffer loss of 

education in more than 190 countries (UN Policy 

Brief, 2020).  

This paper aims to explore student perceptions 

towards strategies adopted for Teaching and 

Classroom Management during Covid-19 

pandemic.  

 

Objectives of the Study 

a) To explore various strategies adopted for  

online teaching environment during 

COVID-19 

b) To identify various Gaps  in online 

teaching management during COVID-19 

Sample 

A sample of 203 students out of which there were 

97 male (47.78%) and 106 female (52.22%) 

PGDM students participated in the study. The 

student participants are studying at an AICTE 
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Approved, NBA accredited award winning 

institute in Delhi. 

 

 

Table 1 -  Sample Profile 

Demographic variables N (203) Percentage 

Gender 

Male 97 47.78% 

Female 106 52.22% 

 

Survey tool:  

Three open-ended questions were used to gather 

data and information from the respondents. 

Written narrative were utilized to gather the 

information from the respondents   

Research Question 1. Apart from the earlier 

teaching methods, what are the additional 

activities and learning that you have gained 

during the online teaching phase? 

Research Question 2. What are the things that 

you have missed during the Online teaching 

phase? 

Research Question 3. What kind of support has 

been extended by your Institute during the 

pandemic? 

Data Analysis  

Thematic analysis method and word cloud was 

adopted to analyze the information.   

Results and Discussion 

Covid 19 pandemic is being referred to as a black 

swan event having no past precedents in all 

quarters of the Society. Similarly there is lack of 

availability of evidence based literature about 

how students have been responding to the online 

transition of learning and if they are engaged to 

the online classes also how they perceive the 

support strategies adopted by their academic 

institutions.  

Based on this premise, need was felt to explore 

the student perceptions in a qualitative way. 

Hence 3 open ended research questions were used 

to capture the uninhibited response to the gains, 

misses and institutional support strategies during 

COVID -19. These included additional learning 

or gains felt by students due to online teaching, 

the aspects they missed in the online teaching 

environment and the kind of support extended by 

the Academic institution during COVID-19.  

 

Thematic Analysis 

The obtained data were subjected to thematic 

analysis. Data were coded after identifying 

similar codes and themes flowing out of 3 

research questions. Similar or related codes were 

put together under broader, preliminary 

“themes.” Next, data segments were again 

analyzed to see if they fit well with the theme 

their code was put under. Word cloud method was 

also used. 

  

Research Question 1 - Apart from the earlier 

teaching methods, what are the additional 

activities and learning that you have gained 

during the online teaching phase? 

 

Fig 1- Learning achieved during the pandemic  
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Table  – 2 Main Themes emerged  from Online Teaching 

Theme Frequency Transcript/ verbatim 

 

Social Media 95 LinkedIn/ Blog 

 

Webinar 127 International/ national/ 

industry and topics 

Use of Technology in Education  Zoom, Google Meet, Webex, 

Online evaluations 

Self-Learning 26 Online courses/ faculty 

interactions, etc. 

 

Theme :Use of Social Media Technology  

Under the theme of social media,technology the 

following categories emerged: 

LinkedIn Usage – Several participants revealed 

that their usage of LinkedIn has surged during the 

online mode of study and they have learnt how to 

build their personal brand. 

Blogs – Around 40 participants have worked on 

their Blogging skills and have wrote so many 

blogs on LinkedIn or other blogging sites to 

enhance their knowledge and writing skills 

ocial Media has an impact and is considered as 

an effective tool by students about  

study related activities (activities related to 

subjects, research, group activities, projects, 

internship , etc.) and positive influence  

when it comes to communication and 

interactivity among them 

ocial Media has an impact and is considered as 

an effective tool by students about  

study related activities (activities related to 

subjects, research, group activities, projects, 

internship , etc.) and positive influence  

when it comes to communication and 

interactivity among them 

Social Media has been considered as an effective 

tool by students for study related activities such 

as subjects related activities, research, group 

activities, projects and internships. It has also 

been found to have a positive influence on 

communication and interaction among students 

(Beqiri, 2014). 

Theme 2: Webinar/ Seminar 

Under the theme of webinar, the following 

categories emerged: 

Industry Interaction – Several participants 

revealed that they were able to enhance their 

knowledge on various topics and were able to 

listen to various industry leaders through live 

webinars. 
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Industry engagement has been found to enhance 

learning for students also provide a vision about  

future career options (Burns & Chopra 2017). 

Students who undertake Work Integrated 

Learning as a part of studies have been found to 

achieve better employment outcomes (Edwards 

et al., 2015; Smith, Ferns & Russell, 2014). 

Virtual Study – Participants revealed that they 

were able to continue their studies through online 

mode and various online tools such as zoom, 

google meet etc.  The apt use of virtual study tools 

has been seen during the pandemic wherever 

internet bandwidth was not a major concern. 

 Video conferencing has been found to be a 

promising tool which helps students to connect 

across geographical, language, and cultural 

boundaries and promote empathy and increased 

comprehension of language  (Upshaw, 2019). It 

has also been said to be next mode of 

communication to be universally accepted 

(Coventry, 1995). 

Learning Modules – Some of the participants 

revealed that they were able to gain knowledge 

out of their domain area by enrolling themselves 

in various Certification courses provided by the 

college such as Digital Marketing, Data Science 

courses etc. 

Technological development and the internet 

played a big role in changing the lives of people 

for bringing  huge change in various fields 

(Nadikattu, 2020).The internet or the web has 

been said to open access to free or not very costly 

education for people across world  (Noor-Ul-

amin, 2013).  

Theme 3: Self Learning 

Under the theme of self-learning, the following 

categories emerged: 

 

Online Courses – Several participants revealed 

that they took this opportunity to do online 

courses from various providers such as Udemy, 

Coursera, LinkedIn etc. and were able to earn 

certification to enhance their skills. 

Virtual learning – Some participants shared that 

they learnt to manage the household work during 

lockdown with ongoing online studies. Also the 

online classes has helped everyone to keep 

continuing with their classes 

Several  solutions adopted for online learning 

space by many countries in  this pandemic  to  

carry  on with education  such as  TV  broadcast,  

Online  libraries,  resources, guidelines, online 

channels, video lectures (Soni , 2020) were found 

to be useful as per current findings of the study. 

Faculty Interaction – Few participants shared 

that regular interaction with their faculty mentors 

have helped them in proper utilization of their 

time.  Students’ perceptions in a study at 

Mizoram University pointed the need for teachers 

to create friendship and enlighten the 

environment of the groups, apps or any platform 

through voice call if possible (Mishra et al. 2020) 

and this was a much appreciated aspect narrated 

by the students at this institute. 

Research Question 2 - What are the things that 

you have missed during the Online teaching 

phase 

Image 2 – Aspects reported missing during 

Online teaching phase 
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Table 3 – Main Themes reporting misses from Online Teaching 

Theme Frequency Transcript/ verbatim 

 

Peer Interaction 133 Face to Face, Interaction with 

friends 

Hostel Life 62 PG life 

College Environment 72 Human Touch, Campus Life, 

Real Time learning 

 

Theme 1: Peer Interaction 

Most of the participants revealed that they are 

missing the interaction with their friends and 

working in a group. They are also missing 

studying with their classmates during the exams. 

Missing peer interaction has been found to be 

brought to the fore in a study by Ferguson (2010) 

wherein it was felt that there were significant 

affective challenges faced by online students face 

when working together, and a need to pay 

attention to their problems with self-presentation 

was suggested. 

Theme 2: Hostel Life 

Some participants shared that they are missing 

being in hostels and sharing time with their hostel 

mates. They are missing late night studies and 

eating together in hostels.  A study found the 

relationship between hostel life and personality 

found that it led to positive changes in behavior  

like   building of one’s character and preparing 

students for practicality in life ( Iftikhar & Ajmal, 

2015) . Hostel life has been found to be an 

important aspect of  students’ academic life  

(Khan et al. 2020). 

Theme 3: College Environment  

Under the theme of College Environment, the 

following categories emerged: 

Campus Life – Several participants revealed that 

they are missing being on the campus and 

interacting with faculties and friends.    

Campus life has been found have a significant 

impact over the lives of students. A study found 

that actual visit to the university provides a 

unique experience and simultaneously 

contributes towards building  a knowledge base 

and also  facilitates the psychological 

transformation required  to imagine a new future 

(  Fleming & Grace, 2015)  which was found 
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missing due to a certain extent due to the 

pandemic. 

Real time Learning – Many participants shared 

that they are missing the classroom and practical 

learning. Interacting with faculty, asking doubts 

and the case study sessions were some of the 

moments which participants were missing. 

A study of 195 students of a large public 

university in the United States found that the 

biggest concerns students faced during the 

pandemic were  concern for health of family and 

self, Concentration issues, changes to  sleeping 

patterns, loss of social interactions and increased 

concerns on academic performance (Changwon 

Son, 2020) similar to current finding of loss of 

real time learning, campus life and peer 

interaction as some of the biggest concerns faced 

by the sample. 

 

Research Question 3 - What kind of support has 

been extended by your Institute during the 

pandemic 

Image 3 – Perceived Institutional Support 

extended during Covid 19 pandemic 

 

Table 8 – Perceived Institutional Support Strategies reported by students 

Theme Frequency Transcript/ verbatim 

 

Recording of Lectures 6 Online Recording,24x7 

Placements Opportunities 37 Virtual Summer  Internship, 

Live Projects 

Fees Extension 6 Extending fee submission 

dates 

Library Facilities 28 Online library, DELNET 

Examinations 37 Online examinations, Mock 

Practice exams,  Results 

 

 

Theme 1: Recording of Lectures 

https://www.researchgate.net/profile/Changwon-Son-2
https://www.researchgate.net/profile/Changwon-Son-2
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Few of the participants shared that they were 

getting the lectures recording on time so that even 

if they were not able to join due to network issue, 

they can refer to the recordings anytime and ask 

doubts in the next class 

 

Theme 2: Placement opportunities  

Several participants revealed that they got full 

support from the placement cell of NDIM in 

getting the virtual internship in prestigious 

organizations and also got a lot of live project 

opportunities from college that helped students to 

gain the practical knowledge of their domain 

from the safety of their home.  

Theme 3: Fees Extension 

Some participants shared that the last day of fees 

submission was extended for more than 3 months 

while classes for third semester were started on 

time. This has helped to reduce the financial 

burden on students and their parents during 

pandemic. One study by Mishra et al . (2020) 

found that during the lockdown period at home, 

both male and female students struggled with 

financial problems. Realizing the empathetic 

stand by the Institute the support of fee extension 

deadlines by more than 3months was perceived as 

a positive support strategy by the Institute. 

 

Theme 4: Library facilities 

Many participants shared that though they were 

not able to use the physical library facilities at 

campus due to lockdown, so various online links, 

pdf’s and DELNET digital library facilities were 

provided to them which was useful. A study in 

Pakistan indicated that libraries which were not 

digitally advanced couldn’t provide online 

services during the lockdown (Sehar, N., & 

Shahid, A. (2020) whereas an Indian study found 

that libraries emerged as new genre of knowledge 

hubs capable of playing a vital role in supporting 

and settling into a new normal situation ( Dadhe 

and Dubey , 2020).  

Theme 5: Examinations 

James (2020) stated that many Higher Education 

Institutions cancelled their examinations during 

the ongoing pandemic which and University 

Grants Commission (UGC) education regulator 

in India was not in favour of cancellation  of 

examinations. 

Many participants of the current study revealed 

that online mock and final examinations 

conducted by colleges was one of the most 

important support extended by the college as they 

were able to complete their semester on time and 

were eligible for the placements season which 

was a positive support strategy.  Lina Elsalem et 

al. (2020) in their study reported stress with 

remote E-exams during the Covid-19 pandemic 

by one third of student sample and recommended 

the need for mock e-exams to reduce potential 

students stress.  

 

Conclusion 

The 2 objectives were accomplished using 

qualitative thematic analysis resulting in use and 

exposure to Social media, learning through 

national and international webinars offered by the 

Institute and Self- paced learning through 

MOOCs, Linked In learnings etc. emerging as 

major gains perceived by students during online 

teaching during the pandemic.  

 

On the other hand, some of the major misses felt 

and reported by students due to the online 

teaching during the pandemic were Peer 

Interaction and working with peers in groups, 

hostel life and physical college environment 

which is similar to other literature available 

which highlights the importance of these factors 

in Students learning. 

 

Finally students reported that some of the most 

useful support strategies adopted by their 

academic institution were access to recording of 

Lectures which saves loss of learning due to 

sketchy internet services in some parts of India,  

Placements Opportunities offered in the virtual 

mode even during the pandemic, Extension in 

date of Fee payment dates, Online Library 

Facilities and most importantly shifting of entire 

system of examinations online and managing the 
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transition process by keeping the student 

wellbeing  as the central theme of all support 

strategies adopted by the post graduate 

Management Institute in Delhi NCR. 

 

Limitations 

The study was conducted with the sample of post 

graduate management students in an award 

winning Business School and may not be 

representative of the entire country and the 

findings of the study cannot be generalized. 

 

Future Scope of Research 

Sample from disciplines other than management 

and other states of India may be considered to get 

the true picture of the student engagement 

towards online teaching and learning 

environment. Various drivers of online student 

engagement can be included, faculty perspective 

to the online teaching learning environment will 

add new dimensions to the findings of the study. 
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