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Abstract 

Ability to pay and willingness to pay the contributions are factors that play an important role in the 

health financing system. The purpose of this study was to determine the determinants of ability to pay 

and willingness to pay health insurance contributions to street vendors at Losari Beach. This research 

is a quantitative research with a cross sectional approach. The total sample is 96 people with purposive 

sampling technique, while data analysis uses chi square and multiple logistic regression test. This 

research was conducted at Losari Beach, Makassar City. The results showed that there was a 

relationship between family income (p = 0.000), number of family members (p = 0.000), disease 

history (p = 0.000), and satisfaction with health services (p = 0.000) on willingness to pay health 

insurance contributions. And there is also a relationship between family income (p = 0.001) and 

satisfaction with health services on the ability to pay health insurance contributions. . The results of 

the multivariate test showed that satisfaction with health services was the most influential factor on the 

ability to pay contributions = 3,410 (95% CI 4,631 - 197,651) and willingness to pay contributions = 

2,598 (95% CI 4,505 - 38,535). It is hoped that the research results can be used as a reference for 

determining the amount of health insurance contributions by considering factors that affect the 

willingness and ability to pay national health insurance contributions in the community. 
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Introduction  

The COVID-19 pandemic has had an impact on all 

countries experiencing it, including Indonesia. The 

impact of the COVID-19 pandemic is not only on 

the health sector, but also on the social, economic 

and other sectors. The social restriction policies 

implemented have caused a decline in economic 

growth in areas experiencing the COVID-19 

pandemic [1]. Traders are the group directly 

affected by the economy during the COVID-19 

pandemic. The implementation of social restriction 

policies affects the income status of traders [2]. 

Especially for Street Vendors (PKL) who have to 

close their places of business due to a lack of 

visitors due to more people staying at home and 

closing their selling places [3]. Based on the 

results of research conducted by [4], during the 

COVID-19 pandemic, traders experienced a 50% 

decrease in income due to the reduced number of 

visitors to shop, especially when there were social 

restrictions, and finally traders had to reduce the 

supply of goods to be sold. 

In 2004 the government issued Law No. 40 

concerning the National Social Security System 

(SJSN) as one of the government's efforts to 

ensure equitable access to health services. The 

government requires all Indonesian people to 
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participate in health insurance so that all people 

can be protected and receive health services in a 

just manner. Where the participants of this national 

health insurance will be divided into two groups, 

namely; Contribution Assistance Recipients (PBI) 

and Non-PBI Participants who will pay dues in 

accordance with applicable regulations. 

The ability to pay dues (Ability to Pay) and 

willingness to pay dues (Willingness to Pay) are 

factors that play an important role in the health 

financing system (Sahriana, 2019). Ability to Pay 

(ATP) and Willingness to Pay (WTP) also play an 

important role in medical services, especially for 

the establishment of equitable distribution of 

services. Paying dues is something that must be 

done by independent participants in health 

insurance, in accordance with the amount of 

contributions that have been determined by the 

government. This funding system is carried out to 

ensure fair and equitable health services to the 

community according to their needs, and to pay for 

health services according to their abilities [5]. 

Community participation in paying health 

insurance contributions is highly dependent on 

ATP and WTP. Community participation in the 

JKN program can be seen from their ability and 

willingness to pay contributions [6]. 

The large number of BPJS participants who have 

arrears can also be seen from their ability and 

willingness to pay contributions. The number of 

BPJS Health (Social Health Insurance 

Administration Body) participants in Makassar 

city in 2020 in the Contribution Assistance 

Recipient (PBI) participant segment is 1,701,643 

million people and the Non PBI segment is 

1,214,235 million people, while in the PBPU and 

BP sectors there are 540,046 people [7]. Where the 

recorded number of BPJS Health participants who 

have BPJS arrears, especially in Makassar City as 

of December 2018 as many as 143,794 residents, 

and the arrears increased in 2020 to 192,444 

residents. The highest arrears are in class III, 

which is 114,213 people, then class I is 41,326 

people, and class II is 36,905 people [7]. 

Based on the description above, the researchers are 

interested in examining "the determinants of 

ability to pay or willingness to pay or willingness 

to pay national health insurance premiums on 

street vendors at Losari beach" This study aims to 

determine the factors that influence the ability to 

pay and willingness to pay pay national health 

insurance contributions to street vendors on Losari 

Beach. 

Methods 

This research is a quantitative research with a 

cross sectional approach. The population in this 

study were all street vendors in the Losari beach 

area whose address was Maloku, Ujung Pandang, 

Makassar, South Sulawesi Province. The research 

was conducted in January – March 2022. The 

number of samples in this study were 96 

respondents. The sampling technique used 

purposive sampling with the criteria of being 

registered as an independent participant of the 

national health insurance, married, and willing to 

participate in this study 

Results and Discussion 

Univariate Analysis 

 

Table 1. Distribution of Characteristics of Street Vendor Respondents at Losari Beach in 2022 

Characteristics of Respondents Sum (n) Percentage (%) 

Age 

20 – 29 Years Old 

30 – 39 Years Old 

>40 years 

 

14 

51 

31 

 

14.6 

53.1 

32.3 

Gender 

Man 

Woman 

 

29 

67 

 

30.2 

69.8 

Education 

SD 

JUNIOR 

SMA 

College 

 

5 

15 

65 

11 

 

5.2 

15.6 

67.7 

11.5 

Number of Family Members 

Small (≤4 People) 

Big (>4 People) 

 

57 

39 

 

59,4 

40,6 

History of Disease   
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Exist 

None 

64 

32 

66,7 

33,3 

Satisfaction with Health Services 

Satisfied 

Not Satisfied 

 

54 

42 

 

56.3 

43.7 

Source: Primary data, 2022. 

Table 4 describes the characteristics of the 

respondents in this study, where most of them are 

aged 30-39 years, namely 53.1%. The distribution 

of the majority of respondents are female, namely 

69%, and most have high school education, 

namely 67.7%. The distribution of respondents 

based on the largest number of family members is 

small with 4 members, namely 59.4%, where most 

of the respondents have a history of illness, namely 

66.7%. Meanwhile, based on the level of 

satisfaction with health services, most of the 

respondents said they were satisfied, namely 

56.3%. 

 

Table 2. Distribution of Characteristics of Opinion and Expenditure of Street Vendors  at Losari Beach 

in 2022 

Characteristics of Respondents Sum (n) Percentage (%) 

Income 

Low (< Rp. 3.160.000) 

High (≥ Rp. 3.160.000) 

 

56 

40 

 

58.3 

41.7 

Food Expenditure 

< 500,000 

500,000 - <1,000,000 

1,000,000 - <1,500,000 

≥ 1,500,000 

 

18 

62 

10 

6 

 

18.8 

64.6 

10.4 

6.3 

Non Food Expenditures 

< 500,000 

500,000 - <1,000,000 

1,000,000 - <1,500,000 

≥ 1,500,000 

 

12 

75 

6 

3 

 

12.5 

78.1 

6.3 

3.1 

Source: Primary data, 2022. 

Based on thickness 5, it is known that most 

respondents have a low income (< Rp. 3,160,000) 

which is 58.3%. distribution of expenditure on 

food and non-food the most of 500,000 - 

<1,000,000 which is 64.4% and 78.1%.  

 

Table 3. Distribution of Characteristics of ATP and WTP Street Vendors at Losari Beach in 2022 

Characteristics of Respondents Sum (n) Percentage (%) 

WTP 

Want 

No BMau 

 

58 

38 

 

60,4 

39,6 

ATP  

Can  

Incapacitated 

 

53 

43 

 

55,2 

44,8 

Source: Primary data, 2022. 

Based on table 6, most of the respondents are 

willing to pay the national health insurance 

contributions, namely 60.4%, and most of the 

respondents are classified as being able to pay the 

health insurance contributions, namely 55.2%. 

 

 

 

Bivariate Analysis  

Table 4. Analsisi Bivariate Determinants of Will power bayar dues  national health insurance in 2022 
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Variable Willingnes To Pay Total P –Value 

Want Not want 

n % n % n % 

Family income 

Low 

Tall 

 

20 

38 

 

35,7 

95,0 

 

36 

2 

 

64,3 

5,0 

 

56 

40 

 

100 

100 

 

0,000 

Number of Family Members 

Small 

Big 

 

46 

12 

 

80,7 

30,8 

 

11 

27 

 

19,3 

69,2 

 

57 

39 

 

100 

100 

 

 

0,000 

History of the disease 

Exist 

None 

 

49 

9 

 

76,6 

28,1 

 

15 

23 

 

23,4 

71,9 

 

64 

32 

 

100 

100 

 

0,000 

Satisfaction with Health Services 

Satisfied 

Not Satisfied 

 

48 

10 

 

88,9 

23,8 

 

6 

32 

 

11,1 

76,2 

 

54 

42 

 

100 

100 

 

0,000 

Source: Primary Data, 2022. 

Based on table 7 above, it is known that 

family income, number of family members, 

disease history, and satisfaction with health 

services have a relationship with willingness to 

pay health insurance contributions with a p value 

of <0.005. 

 

 

Table 5. Analysis Bivariate Determinants of Ability to Mem b ayar Dues  National Health Insurance in 

2022 

Variable Ability to Pay Total P –Value 

Can Not 

n % n % n % 

Family income 

Low 

Tall 

 

23 

30 

 

41,1 

75,0 

 

33 

10 

 

58,9 

25,0 

 

56 

40 

 

100 

100 

 

0,001 

Number of Family Members 

Small 

Big 

 

35 

18 

 

61,4 

46,2 

 

22 

21 

 

38,6 

53,8 

 

57 

39 

 

100 

100 

 

0,140 

History of the disease 

Exist 

None 

 

38 

15 

 

59,4 

46,9 

 

26 

17 

 

40,6 

53,1 

 

64 

32 

 

100 

100 

 

0,246 

Satisfaction with Health Services 

Satisfied 

Not Satisfied 

 

 

44 

9 

 

 

81,5 

21,4 

 

 

10 

33 

 

 

18,5 

78,6 

 

 

54 

42 

 

 

100 

100 

 

 

0,001 

Source: Primary Data, 2022. 

Based on table 8 above, it is known that the 

statistical test results of family income are p = 

0.001, the number of family members is p = 0.140, 

disease history is p = 0.246, and satisfaction with 

health services is p = 0.001. So it can be concluded 

that family income and satisfaction with health 

services have an influence on the ability to pay 

contributions, while the number of family 

members and a history of illness have no effect on 

the ability to pay contributions to the national 

health insurance. 

Multivariate Analysis 

 

Table 6. Multivariate Analsition Determinants ofWillpower To Pay Dues  National Health Insurance in 

2022 

Research Variables B Wald Sig CI 95% 

Family Income -3.277 10.243 0,001 0,005-281 

Number of Family Members 2.926 8.573 0,003 2.631-132.319 

History of Disease 2.085 4.419 0,036 1.151-56.199 

Satisfaction with Health Services 3.410 12.677 0,000 4.631-197.651 
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Source: Primary Data, 2022. 

Based on table 10, satisfaction with health services 

is the most influential variable on willingness to 

pay national health insurance contributions with a 

dominant value of = 3,410 (95% CI 4,631-

197,651). 

 
Table 7.  Analysis Multivariate Determinant of the ability to distribute national health insurance 

contributions in 2022 

Research Variables B Wald Sig CI 95% 

Family Income -0,552 0,917 0,338 0,186-1.782 

Number of Family Members -0,114 0,042 0,838 0,300-2,653 

Satisfaction with Health Services 2.598 21.739 0,000 4,508-40,041 

Source: Primary Data, 2022. 

Based on table 12 above, it is known that 

satisfaction with health services is the most 

influential variable on the ability to pay national 

health insurance contributions with a dominant 

value of = 2,578 (95% CI 4.508-40.041). 

 

Discussion 

Willingness To Pay National Health 

Insurance Contributions 

The results of statistical tests on the family income 

variable are p = 0.000. So it can be concluded that 

there is a relationship between family income and 

the willingness to pay national health insurance 

contributions to street vendors. This study is in line 

with research conducted by [8] on independent 

participants of national health insurance in the 

Slayar Islands, where there is a significant 

relationship between family income and 

willingness to pay health insurance contributions 

with a value of p = 0.000. The high income in one 

family will increase the allocation of health costs 

prepared by the family, so that person will be 

willing to pay health insurance contributions. 

Statistical test results also obtained a value of p = 

0.000 (p <0.005) on the number of family 

members. So it can be concluded that there is a 

relationship between the number of family 

members and the willingness to pay national health 

insurance contributions to street vendors at Losari 

Beach. the relationship between the number of 

family members and the willingness to pay BPJS 

contributions in the sauna village, west kendari 

sub-district in 2020 with a value of x2 count = 

44,148 > x2 table = 3,841. The more the number 

of family members, the greater the need that must 

be spent to meet health. Especially now that health 

insurance membership is required for all family 

members registered in one family card, so the costs 

incurred will increase. 

 The results showed that there was a relationship 

between history of illness and willingness to pay 

national health insurance contributions to street 

vendors at Losari beach p = 0.000, this result is in 

line with research conducted by [8] on independent 

participants of national health insurance, where a 

history of catastrophic disease or disease others, 

whether suffered by themselves or by family 

members will affect a person's attitude to incur 

health costs such as costs for health insurance. 

someone will tend to register and pay health 

insurance contributions to reduce the costs 

incurred during treatment, especially for diseases 

that require long-term treatment such as diabetes 

mellitus, hypertension, stroke, and others. 

The results of this study found that there was a 

relationship between satisfaction with health 

services and willingness to pay national health 

insurance contributions p = 0.000. This is in line 

with research conducted by [9] on independent 

participants of health insurance in the non-wage 

sector, where a person's perception of health 

services will affect his willingness to pay health 

insurance contributions. It is in this perception that 

a person will determine his choice of messages to 

be accepted or rejected, so that it can influence 

someone in making decisions. Satisfaction with 

health services is a factor that can affect a person's 

perception. 

Ability to pay national health insurance 

contributions 

The results of statistical tests using the chi square 

test showed p = 0.001 so it can be concluded that 

there is a relationship between family income and 

the ability to pay health insurance contributions to 

street vendors. According to Murti in [6] an 

increase in income can increase a person's ability 

to pay dues, with this ability a person can face the 

risk of costs that must be incurred for the treatment 

of his illness. The amount of health costs in the 

family will generally increase along with family 

income. People who have high incomes tend to use 
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health services more often and more extensively. 

The results of this study are in line with research 

conducted by [8], where the statistical test results 

obtained p = 0.000, that is, there is a relationship 

between monthly income status on willingness and 

ability to pay health insurance contributions. 

The results of the study on the number of family 

members obtained a p value = 0.140 or there was 

no relationship between the number of family 

members and the ability to pay national health 

insurance contributions to street vendors. The 

number of souls in the family is all family 

members consisting of the head of the family, 

wife, and or children, as well as other people who 

participate in the family, whether living with or not 

living together. The more the number of family 

members, the greater the risk of illness, and the 

costs that the family has to pay for health services 

[9]. Although in this study there was no significant 

relationship between the number of family 

members on the ability to pay health insurance 

contributions, this could be due to the fact that 

most of the respondents had a history of illness 

(66.7%) so they felt the need to participate in using 

health insurance in the hope of reducing the cost of 

their treatment. and most of them are willing to 

pay dues at the amount determined by the 

government. 

However, the results of the study are not in line 

with the research conducted by [9] on non-PBI 

(non-PBI) non-wage recipients in the West 

Kendari city, which stated that there was a 

relationship between the number of family 

members and the ability to pay BPJS contributions 

in the sauna sub-district, sub-district. west drive. 

The number of family members affects the 

perception of the head of the family towards risk 

and the perception of the magnitude of the loss. 

The more the number of family members, the 

greater the risk of illness, and the greater the 

financial loss that will be experienced. The more 

the number of family members, the more needs to 

meet their health and automatically the more funds 

allocated from family income per month that must 

be provided. However, [9] also stated that the 

family's view of the importance of health 

insurance will make the family set aside their 

opinion for health costs, especially if the family 

already has a history of illness that will require 

repeated and long-term treatment. 

The results of statistical tests on the history of the 

disease obtained p value = 0.246 (p> 0.05). So it 

can be concluded that there is also no significant 

relationship between the number of family 

members on the ability to pay national health 

insurance contributions at Losari Beach. This is in 

line with previous results where a history of illness 

can increase participants' willingness to participate 

in the National Health Insurance even though the 

majority of respondents in this study have a low 

family income (<Rp 3,160,000), because they feel 

it is important and can reduce costs during 

treatment, especially if a history of illness 

experienced requires regular treatment or treatment 

in the long term such as hypertension, diabetes 

mellitus, and so on. 

The results of this study are also not in line with 

research conducted by [8] there is a relationship 

between a history of catastrophic disease and the 

ability to pay BPJS contributions in the Sanua 

village, Kendari Barat sub-district in 2020 at a 

95% confidence level (α = 0.05). From this 

research, it is known that on average the people 

who are independent participants of BPJS Health 

have catastrophic diseases such as stroke, 

hypertension and diabetes mellitus which are 

suffered by themselves or suffered by their family 

members. 

However, on satisfaction with health services, the 

results of this study indicate that there is a 

relationship between satisfaction with health 

services and the ability to pay national health 

insurance contributions. These results are in line 

with research conducted by [10] on independent 

participants of national health insurance, there is a 

significant relationship between perceptions of the 

quality of health services on the ability to pay 

contributions for independent BPJS health 

participants in Takabonerate District. Customer 

satisfaction is formed from customer ratings after 

receiving health services. This experience will be 

used by customers to make decisions in the future, 

it is hoped that if customers are satisfied with 

health services for people who use health 

insurance, it will affect their ability to pay health 

insurance contributions, especially if customers 

feel that this health insurance is very useful and 

reduces the cost of treatment during this. 

Factors That Most Affect the Willingness to 

Pay Contributions and Ability to Pay 

Contributions (Ability to Pay) 

Contributions National Health Insurance 

Willingnes to pay national health insurance 

contributions 

To determine the final model in the multiple 

logistic regression test, it is necessary to identify 

covariates by making logistic regression analysis 

of each covariate on the dependent variable. If the 

result of the bivariate test using the enter method 

has a p value of <0.25, then the variable can be 

entered into the multivariate model. The results of 
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the study using multiple logistic regression tests on 

willingness to pay contributions affect the 

willingness to pay national health insurance 

contributions at street vendors at Losari beach p = 

0.000, where satisfaction with health services is 

the most influential factor on willingness to pay 

contributions. Health insurance with a value of 

=3.410 is the most dominant away from the value 

of 0. Meanwhile, the number of family members 

has an influence on the willingness to pay national 

health insurance contributions to street vendors on 

Losari Beach with a value of =2,926. The disease 

history variable is known to have an influence on 

the willingness to pay national health insurance 

contributions to street vendors at Losari Beach 

with a value of = 2.085, and family income has an 

influence on the willingness to pay national health 

insurance contributions to street vendors on Losari 

Beach with a value of = -3,277. 

Paying health insurance contributions requires 

community participation because it depends on 

Willingness to Pay (WTP). Willingness to Pay or 

willingness to pay in question is the money a 

customer is willing to pay in order to get an object 

or service. The level of large or small PAPs in 

paying contributions is certainly influenced by 

certain factors such as satisfaction with health 

services, family income, disease history and 

number of family members. 

Satisfaction with health services provided by First 

Level Health Facilities (FKTP) and Advanced 

Health Facilities (FKTL) can affect the desire of 

independent participants to always be active in 

paying contributions. BPJS Mandiri participants 

are motivated to register for BPJS because usually 

there is information from colleagues, family, that 

BPJS is an obligation of citizens, with BPJS there 

is no need to make payments at the time of 

treatment, there are many benefits that can be 

received and others. BPJS participants also think 

that the contributions offered by BPJS are 

affordable [6]. 

Customer satisfaction is formed from the 

customer's assessment of quality, performance of 

results (clinical outcomes), and consideration of 

costs incurred with the benefits obtained from the 

services received by taking into account the 

tangible dimensions, reliability, responsiveness, 

attention, and convincing. So that when the health 

service exceeds the expectations of customers, it is 

expected that it will increase someone's 

willingness to pay [11]. 

This sector is a sector with low participation and 

even these workers do not regularly pay health 

insurance contributions, for various reasons 

including the number of family members [12]. The 

number of family members is one of the factors 

that can affect a person's willingness to pay health 

insurance contributions. According to him, more 

and more dependents in one family will also 

increase the amount of expenditure in one month 

so that families are reluctant to spend costs that are 

considered not yet needed [12]. 

In addition to the above factors, a history of illness 

either suffered alone or suffered by a family can 

affect a person's willingness to pay health 

insurance contributions. The results of this study 

found that a history of disease had = 2,085, so it 

can be concluded also that the history of the 

disease has a positive influence on a person's 

willingness to pay health insurance contributions 

at the amount determined by the government. A 

person who has a history of disease tends to 

register himself in health insurance and is willing 

to pay health insurance contributions in order to 

reduce his expenses during treatment, especially in 

patients with a history of catastrophic diseases 

such as hypertension, diabetes mellitus, stroke, and 

others [8]. Basically, the community understands 

the importance of health insurance for medical 

purposes and getting better health services in the 

future. 

The current easing of social restrictions also has an 

impact on the income of street vendors. The 

increasing number of visitors around Losari Beach 

and the resumption of trading around Losari Beach 

have made street vendors admit that their income 

has increased compared to the previous months. 

Although in the informal sector, especially street 

vendors, they tend to have irregular incomes in one 

month, where the average daily income is obtained 

with different amounts so it is very difficult to 

accumulate their total income and expenses for 

health costs. 

The results of this study showed that most of the 

street vendors on Losari beach had low incomes, 

as many as 56 respondents (58.3%). This factor is 

also known to have a significant relationship with 

p value = 0.000 and has = -3.277 times more 

related to a person's willingness to pay national 

health insurance contributions. Due to the negative 

value of , this income has a negative influence on 

the willingness to pay national health insurance 

contributions to street vendors, where the lower 

the income, the more will it affect the willingness 

of the street vendors. 

Income is one of the factors that can affect the 

ability and willingness to pay national health 



Arip Hidayat    2968 

 

 

insurance contributions [5]. When there is excess 

income, the priority is often to meet daily needs 

compared to paying for health insurance because it 

is considered not necessary to use it. However, 

when their income decreases, they often feel they 

can no longer afford to pay for health services, and 

choose to reduce their expenses on things that are 

not considered necessary. 

Willingnes to pay national health insurance 

contributions 

Ability to pay (ATP) is the ability of the 

community to pay BPJS Health contributions to 

replace the service costs they receive [6]. The 

amount of national health insurance contributions 

is based on government regulation number 64 of 

2020 which is the Second Amendment to 

Presidential Regulation Number 82 of 2018 

concerning Health Insurance. For class III 

services, the fee is set at Rp. 42,000 (forty two 

thousand rupiah) per person per month, where in 

this class the government will subsidize Rp. 7,000 

(seven thousand rupiah) so that people only need 

to pay a fee of Rp. 35,000 (thirty five thousand 

rupiah). Class II services, the fee is Rp. 100,000 

(one hundred thousand rupiah) per person per 

month. And the government class I services set a 

fee of Rp. 150,000 (one hundred and fifty 

thousand rupiah) per person per month. 

The calculation of the determination of ATP itself 

according to Gafni (1991) in [6], is calculated from 

the total amount of income minus the total amount 

of expenditure divided by the number of 

dependents measured in rupiah then grouped into 

groups that are able to pay and groups that cannot 

afford to pay. Meanwhile, [13] the level of ability 

to pay contributions to health services can be done 

using the 5% method of total family expenditure 

which can be done in two ways, namely by non-

essential expenditure plus actual health 

expenditure and disposable income (DI) multiplied 

by 5% where DI is the total family income minus 

food expenditure for the family. 

In this study, ATP measurement uses the 

Disposible Income (DI) formula, which measures 

the ability of street vendors by calculating 5% of 

the total family income in one month minus food 

expenses. The results of these calculations are then 

categorized as capable and unable. Able category 

if the allocation of family health costs is greater 

than Rp. 35,000 and cannot afford the allocation of 

family health costs of less than Rp. 35,000. Where 

is Rp. 35,000 is the amount of fees that must be 

paid for independent class III participants of the 

national health insurance. 

The results of the study using multiple logistic 

regression tests on the ability to pay national 

health insurance contributions, it was found that 

satisfaction with health services had = 2,598 or 

had a positive influence on the ability to pay 

national health insurance contributions to street 

vendors at Losari Beach. Meanwhile, family 

income has a negative effect of = -0.552 on the 

ability to pay national health insurance 

contributions to street vendors at Losari Beach, so 

the lower income will further affect the ability to 

pay contributions to street vendors. The number of 

family members has a value of = -0.114, so the 

number of family members also has a negative 

influence on the ability to pay contributions, where 

the fewer number of family members will 

increasingly affect the ability of street vendors to 

pay contributions for national health insurance. 

Individuals in paying premiums/contributions for 

health services are largely determined by the 

individual's interest in the services themselves. So 

it is hoped that the better health services that the 

community gets will increase a person's 

willingness and ability to pay health insurance 

contributions. Although according to paratiwi 

(2016), currently there are still many complaints 

about the services provided by BPJS Health which 

are considered not optimal, such as the long claim 

process, slow service, and few illnesses. 

So that the more satisfied a person is in getting 

health services, the more he will increase his 

willingness to spend the required amount of 

contributions in one month. Especially when 

people think they get a lot of benefits from health 

insurance, as well as awareness of the importance 

of health in the future [14]. 

In addition to satisfaction with health services, a 

person's ability (ATP) in relation to paying health 

insurance premiums certainly cannot be separated 

from how much income he gets every day. In 

accordance with the opinion of [15], says that a 

person's ability to pay for the services he receives 

is based on income that is considered ideal. So the 

greater the income earned, the greater the ability to 

pay for a health service program. 

In this study, it was found that there was no 

significant relationship between the number of 

family members and a history of illness on the 

ability to pay health insurance contributions. 

Where the majority of respondents are known to 

have a history of catastrophic disease so that they 

have provided health costs even with less income, 

as well as public awareness of the importance of 

health insurance in the future are the contributing 

factors. public awareness of the importance of 
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health insurance has increased, thus making people 

willing to register themselves as participants in 

health insurance and prepare their health funds in 

the future [14]. 

Having health insurance nowadays is considered to 

be a profitable thing. Especially now that health 

costs are increasingly expensive and the risk of 

disease is increasing. In this case BPJS Kesehatan 

is very helpful in terms of costs if someone is sick. 

The advantages of JKN/social health insurance are 

that the increase in health costs can be reduced, the 

cost and quality of health services can be 

controlled, participation is mandatory for the entire 

population, payments are prospective, there is 

certainty of financing for sustainable health 

services, benefits of comprehensive health services 

(promotive, preventive, curative and 

rehabilitative), then the benefits obtained by 

individuals are of two types, namely medical 

benefits in the form of health services and non-

medical benefits including accommodation and 

ambulances [14]. 

Conclusion  

The results of the analysis using chi square showed 

that there was a relationship between family 

income (p = 0.000), number of family members (p 

= 0.000), disease history (p = 0.000), and 

satisfaction with health services (p = 0.000) on 

willingness to pay health insurance contributions. 

nationally on street vendors on Losari beach. The 

results of the study also found that there was a 

relationship between family income (p = 0.001) 

and satisfaction with health services (p = 0.001) on 

the ability to pay national health insurance 

contributions, but the number of family members 

(p = 0.140) and disease history (p = 0.246) does 

not have an effect on the ability to pay national 

health insurance contributions to street vendors on 

Losari beach. The results of the multivariate test 

using multiple logistic regression showed that 

satisfaction with health services was the most 

influential factor on the ability to pay contributions 

= 3,410 (95% CI 4,631 - 197,651) and willingness 

to pay contributions = 2,598 (95% CI 4,505 - 

38,535). 

Research Limitation 

The limitation of this study is that this research 

does not categorize the ability to pay health 

insurance contributions into ATP 1 and ATP 2 

where in this sector the amount of income does not 

stay in one month and from that income traders 

also need to spend business capital. 
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