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Abstract  

Artificial Intelligence (AI) integration into human sources practices will make businesses better due to 

the truth those packages can look at, are looking forward to, and diagnose to assist HR groups to make 

better selections. The objective of this observes is to assess Artificial Intelligence in Human Resources 
Management. (HRM), as well as this paper, have highlighted the significance of artificial intelligence 

in Human Resources Management, Conceptual Artificial Intelligence (AI) Application Model for 

HRM, the Challenges of adapting Artificial Intelligence, and the blessings of adopting artificial 
intelligence in Human Resources Management (HRM). This observes will help policymakers to be 

aware of the blessings and the significance of adopting Artificial Intelligence in Human Resources 

Management. 

Keywords: Artificial Intelligence (AI), Human Resources Management (HRM), Machine Learning, 

Deep Learning, Chatbots. 

 

Introduction  

Artificial Intelligence is a technology that is 
defining new-age paradigms of operating 

enterprises. It's some distance a device that 

automates and accomplishes maximum of the 

low-price HR functions so that the larger interest 
can be pushed to the strategic scope of labor. 

From recruitment to talents control, AI has the 

electricity to transform employee enjoy 
manifolds via the fast and accurate processing of 

large volumes of data.Although Artificial 

Intelligence becomes as soon as a notion to be a 

science fiction concept, maximum generation 
professionals these days apprehend that smart 

technology adoption is actively remodeling 

places of work. Artificial Intelligence (AI) has 
applications in nearly every area and area, and 

human sources are no exception.AI in Human 

Resources opens up a global of infinite 
opportunities and is a main step forward in 

turning in route-breaking costs to HR experts. 

Review of Literature 

Verma, R., and Bandi, S. (2019) nearly all 
businesses are usage of artificial intelligence to 

grow the efficiency of human assets inside the 

IT Sector. The initiative begins with an 

automatic technique in recruitment until the 
performance appraisal of personnel. 

Organizational leaders and human resource 

executives have confidence that merging 
Artificial intelligence (AI) into HR functions 

like onboarding and management of blessings 

can and could enhance the overall employee 

enjoy. Verma, R., and Bandi, S. (2019) The 
present paper discuss the increasing 

dissemination of Artificial intelligence (AI) in 

the numerous functions of HRM and the iconic 
debate on the expected decline of usability of 

human sources in corporations. HR practitioners 

are experiencing the steady fear of being 
replaced by way of machines/robots/clever 

business machines in the presence of AI in 

mailto:worakamol.w@bid.kmutnb.ac.th
mailto:vijaialvar@gmail.com
mailto:kasidit2525@gmail.com
mailto:puttithornj@sau.ac.th


2689  Journal of Positive School Psychology  

organizations. Tiwari et al., (2021) AI systems 

have enabled the company to decorate their 
current performance and successfully carry out 

functions on a everyday foundation. Currently, 

due to the dynamic and competitive 

environment, human beings operating at unique 
managerial ranges are running under stress and 

expertise the need for artificial intelligence at the 

place of business. Authors have used 
quantitative studies to conduct the research and 

regression methods have been used to analyze 

the statistics. AI as a generation has a position in 
the exclusive HR practices starting from talent 

acquisition and lengthening it to assessing the 

performance of the human beings on the place 

of job. 

 

Objectives  

 To study the concept of Artificial 

Intelligence 

 To study the position of Artificial 

Intelligence in Human Resource Management.  

 To take a look at the challenges of 

Human Resources while the use of Artificial 

Intelligence 

 

Methods 

The research observes is using a descriptive 

research design. In the studies take a look at, the 
researcher has used secondary data. The 

secondary data have been accrued from studies 

papers,   Websites, HR blogs, books, 

newspapers, and reports. 

 

Artificial Intelligence  

Artificial Intelligence (AI) is a new age 

technology, which introduced a revolution in 
cutting-edge virtual era. (Negi, R.2020) 

Artificial Intelligence is a huge subject that 

encompasses various ideas in Information 

Technology. (Mohammad, S. M..2020) 
Artificial intelligence (AI) refers to the 

simulation of human intelligence in machines 

which can be programmed to suppose like 
human beings and mimic their movements. The 

term can also be applied to any machine that 

reveals developments related to human thoughts 

together with learning and trouble-solving. (Jake 
Frankenfield.2021)  Artificial intelligence 

usually includes fundamental ideas. First, it 

includes reading human brains like how their 
idea technique works, and secondly, it helps 

constitute those procedures thru device studying 

(Kaur.2020) 

 

Figure 1: Artificial Intelligence 

 

Source: https://www.sneakerfreakeradi.top/ 

 

Artificial Intelligence (AI) in Human 

Resources Management Processes 
A large portion of our everyday occupations is 

related to errands like desk work, planning, 
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timesheets, bookkeeping, costs, and so forth. 

Now, AI is in charge of all these things. 
Obviously, it is valuable to re-appropriate these 

monotonous errands to computerized partners or 

robotized programming, saving more 

opportunity for profound thought and 

inventiveness. 

 

Figure 2: Artificial Intelligence (AI) in Human Resources Management Processes 

 

Source: https://www.zrix.com/blog/ai-is-going-to-benefit-hr-in-future 

 

Conceptual Artificial Intelligence (AI) 

Application Model for HRM 

The design of the “Artificial Intelligence (AI) 

+HRM" version framework is particularly to 
assist the human aid managers to make better 

decisions more efficaciously facing a big 

quantities of facts. The framework solutions 

how AI can be blended with Human Resource 

Management. The corresponding members of 

the family a number of the human resource 
management, AI targeted era, and the formed 

Intelligent System is described and explained 

(Jia Q et al., 2018) 
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Figure 3: Conceptual Artificial Intelligence (AI) Application Model for HRM 

 

 

Source: http://iceb.johogo.com/proceedings/2018/ICEB2018  

 

Artificial Intelligence in Human 

Resources Management 

Recruitment 

Cognitive solutions in Artificial Intelligence can 

help faucet more than one facts source thereby 
allowing screening of candidates correctly. In 

addition to this AI is likewise helping reducing 

Human Bias in shortlisting applicants. Large 

businesses are associated with developing AI-
augmented Job Descriptions which are probably 

greater inclusive and goal thereby permitting 

objective screening of applicants. 
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Figure 4: Chatbots in Recruiting 

 

 

Talent Acquisition 

Using AI, you can take away lots of disturbing 

and monotonous exercise sessions of your HR 

managers. Namely, skills acquisition software 
can test, take a look at, and examine applicants 

and fast eliminate 75% of them from the 

recruiting technique. This is a big advantage 
because it allows the recruiter to spend greater 

time studying and evaluating the most effective 

a smaller business enterprise of eligible 
applicants. In such instances, HR gadgets are 

notably growing the great of hiring choices. 

Additionally, companies store lots of coins in 

this manner due to the fact they don’t need to 

pay the cost of bad hiring selections. 

 

Training 

With such a variety of technological adjustments 

occurring nearly on a month-to-month 

foundation, it's far important for all personnel to 

preserve analyzing and enhancing their expert 
capabilities. AI can effectively plan, arrange, 

and coordinate schooling programs for all 

groups of workers participants. Online courses 
and digital classrooms are the most not unusual 

answers in that regard. But this isn't the only 

project of AI because it additionally determines 

the first-class time frame for brand new 

publications and schedules lessons to be able to 

shape the options of all personnel individually. 

 

Employee Engagement  

Artificial Intelligence is a strong catalyst in 
setting up how employees and organizations 

have interaction.AI can strongly behavior 

worker engagement duties like sensible surveys, 
real-time remarks systems, rewards, and 

recognitions to name a few. 

 

Performance evaluation 

Engagement and productiveness are critical 

functions of hit experts. However, most 

organizations are suffering to discover people 
who have the one's developments. That’s why its 

miles less difficult to monitor their conduct and 

analyze key normal overall performance signs. 
Using AI tools, HR managers are enabled to set 

concrete dreams and permit all gadgets paintings 

in smaller increments. This form of artwork is 

easier to comply with and look into and it 
generates higher popular consequences. Of 

route, it doesn’t only serve to enhance 
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productiveness however moreover to stumble on 

crew participants who display a lack of 

engagement constantly. 

Challenges of adapting Artificial 

Intelligence (AI) In Human Resources 

Management 

Lack of Skilled Talent 

It may be very highly-priced considering the 

dearth of professional humans on the era for 

integrating HR capabilities. 

Privacy Concern 

Since HR information is quite personal and 
needs to be maintained securely. Data safety is a 

large difficulty in amalgamating HR skills thru 

Artificial Intelligence. 

Ongoing Maintenance 

Similar to different technology. Constant 

opinions and up-gradations are an important part 
of Artificial Intelligence making it a tedious 

maintenance technique. 

Complex Integrating talents 

Data availability is constrained due to moving 

towards SAAS (Software as a Service) 

ultimately prescribing the scope of integrating 
the HR capabilities technologically with full 

bandwidth. 

 

Conclusion 

AI-based totally absolutely HR interventions 

can strongly decorate worker productivity and 

help HR experts enhance employee overall 

performance and experience. HR packages 
powered thru AI can examine, are looking ahead 

to, and assist desire-making for key 

stakeholders. However, there are demanding 
situations like privateness, capabilities hole, 

upkeep, integration talents, or confined 

confirmed applications. But exercise the proper 

caution while deploying AI offerings will 
remedy unnecessary issues. AI systems must be 

managed carefully with the aid of finding 

dependable mastering statistics units, using the 
right implementation technique, looking for 

clarity, doing away with bias, and considering 

unintended results. 

 

References 

[1] Kaur, D. N., Sahdev, S. L., Sharma, D. M., 

& Siddiqui, L. (2020, September 04). 

Banking 4.0: 'The Influence of Artificial 

Intelligence on the Banking Industry & 
How AI Is Changing the Face of Modern 

Day Banks'. Retrieved from 

https://papers.ssrn.com/sol3/papers.cfm?a
bstract_id=3661469 

[2] JakeFrankenfield(2021)https://www.invest

opedia.com/terms/a/artificial-intelligence-

ai.asp#:~:text=Artificial%20intelligence%
20(AI)%20refers%20to,as%20learning%2

0and%20problem%2Dsolving. 

[3] Jia Q., Guo Y., Li R., Li Y.R., & Chen 
Y.W. (2018). A conceptual artificial 

intelligence application framework in 

human resource management. In 
Proceedings of The 18th International 

Conference on Electronic Business (pp. 

106- 114). ICEB, Guilin, China, December 

2-6. 
[4] Mohammad, S. M. (2020, June 12). 

Artificial Intelligence in Information 

Technology. Retrieved from 
https://papers.ssrn.com/sol3/papers.cfm?a

bstract_id=3625444 

[5] Negi, R. (2020, October 19). Global 
Investment Scenario of Artificial 

Intelligence (AI): A Study With Reference 

to China, India and United States. 

Retrieved from 
https://papers.ssrn.com/sol3/papers.cfm?a

bstract_id=3682919 

[6] Rana, D. T. (2019, March 07). The Future 
of HR in the Presence of AI: A Conceptual 

Study. Retrieved from 

https://papers.ssrn.com/sol3/papers.cfm?a

bstract_id=3335670 
[7] Verma, R., & Bandi, S. (2019, January 23). 

Artificial Intelligence & Human Resource 

Management in Indian IT Sector. Retrieved 
from 

https://papers.ssrn.com/sol3/papers.cfm?a

bstract_id=3319897 
 

 

 

 

 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3661469
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3661469
https://www.investopedia.com/terms/a/artificial-intelligence-ai.asp#:~:text=Artificial%20intelligence%20(AI)%20refers%20to,as%20learning%20and%20problem%2Dsolving
https://www.investopedia.com/terms/a/artificial-intelligence-ai.asp#:~:text=Artificial%20intelligence%20(AI)%20refers%20to,as%20learning%20and%20problem%2Dsolving
https://www.investopedia.com/terms/a/artificial-intelligence-ai.asp#:~:text=Artificial%20intelligence%20(AI)%20refers%20to,as%20learning%20and%20problem%2Dsolving
https://www.investopedia.com/terms/a/artificial-intelligence-ai.asp#:~:text=Artificial%20intelligence%20(AI)%20refers%20to,as%20learning%20and%20problem%2Dsolving
https://www.investopedia.com/terms/a/artificial-intelligence-ai.asp#:~:text=Artificial%20intelligence%20(AI)%20refers%20to,as%20learning%20and%20problem%2Dsolving

