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Abstract 

Currently IT employees are under a great transaction of stress and due to many backgrounds of stress 

such as role conflicts, contribution, lack of feedback system, new technological changes. In covid 19 

situation IT companies applied various management practices to remove stress among the IT 

professionals. Present study examines the relationship between stress management practices and its 

influence on IT professionals in Infosys, Accenture, Wipro, Sonata Software, TCS, Tech Mahindra, and 

Cap Gemini.  The study analyze the purpose of model in relation to stress management practices and 

its influence on organization behavior among selected companies by using sample of 212 participants. 

The data were obtained through open and closed ended questionnaire. Study found that there is 

significance relationship of stress management practices amongst the IT companies’ professionals. 

Study concluded 78% shows that stress management practices influence on IT company professionals 

in Bangalore city.  

 

Key words: Stress, Behavior, Influence, IT Professionals, Covid 19 

 

Introduction:    

Over the few years stress is emerging as 

increasing many psychological problems in IT 

companies in globally. Stress is vigorous state in 

which a person in confronted with an 

opportunity, demand, or resource related to what 

the individual wishes and for which of the 

outcome is released to both the parties 

(Bistricky, S. L et. 2018). Stress refers to the 

strain from the conflict between our external 

environment and society; it’s leading to 

emotional and physical pressure (Mitchell, J. T. 

2020). The nature of work has gone through 

drastic changes over the couple of decades and 

it is still changing at higher level speed in the 

universe and they have touched almost all the 

different professionals, starting from lower level 

to highest level, or junior executive to chief 

executive officer (Amanvermez,et. 2021).  

Stress management is more important in now-a-

days in the IT companies and other sectors. 

There is no such like stress free job and everyone 

in their work is determined to tension, pressure 

as they gets through duties allocation in the team 

(Lange, B. C., Callinan et al. 2019). Most of the 

IT company employees are facing high level of 

stress because of their job and the reasons 

behind this stress including long working hours, 

no proper reward system, lack of job security, 

role conflicts etc (Esmaeilifar, R. 2021).  

However, IT companies take the necessary 

strategies to reduce stress levels of the 

employees and they are contributing for 

employee welfare, employee team out etc 

activities. Information technology industry has a 

name for it “Burn out stress disorder”, which is 

seen among the IT professionals in globally (Jia, 

A. Y et al.2020). New technological and top 

management changes in the working companies 
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of professionals in India made sharp and 

genuinely sudden increases stress level of the IT 

professionals in Bangalore city (Hanafi, W. N. 

W., & Daud, S. 2021). Therefore, stress 

management practices and it is influence among 

IT professionals in TCS, Infosys, Tech 

Mahindra, Wipro and Cap Gemini is a 

contemporary issue to talk about and to hit upon 

on explanation of this issue.  

 

Review of Literature 

According to Warrier, U. et al (2021) examined 

the influence of mindfulness on organization 

role stress based on MAT analysis. Studied 137 

employees working in IT companies located in 

Bangalore and found that negative relationship 

between mindfulness and Organizational stress 

role. Personal Inadequacy and self-role distance 

are found and influenced by mindfulness.  

B.Prathyusha (2019) stated that occupational 

stress among the IT professionals in India 

influence various health issues by the 

employees. Found that many factors affecting 

stress, it is directly impacts on job performance, 

job satisfaction and health issues of the IT 

employees in India.   

Joseph, J et al (2019) studied stress 

management strategies on occupational stress in 

education institution with a sample data of 109 

employees of various institutions. It is analyzed 

that after first assessment, information booklet 

issued to employees on stress management 

strategies and post assessment test done after 21 

days. Study shows that stress management 

strategies were on physical and spiritual areas.  

Babu, T. N., & Suhasini (2019) explored the 

impact of talent management on job stress and 

satisfaction on IT professionals in Bangalore 

city. Study of 300 respondents of various it 

companies in Bangalore city and used the talent 

management, recruitment selection, training, 

development, performance management, 

compensation management considered as 

independent variables and dependent variables 

are job stress and job satisfaction. It is found that 

talent management has positive significant 

impact on job satisfaction and job stress.  

Makhija, P., & Chacko (2020) stated in their 

study that the effectiveness of identifying and 

managing stressful activities depends on the 

working women’s in Bangalore city. It is found 

that the there is a strong acceptance that 

Academic working women respondents are 

rating to frequent or always feeling that 

existence of Inter - Role Distance situation as 

compared to Corporate women respondents at 

their respective work place. Study concluded 

that independent factors creating among 

women’s and many ways the stress level can be 

minimized by stress management strategies.  

Rao N (2017) studied effect of stress on women 

health in urban areas in Andhra Pradesh. It is 

found that the working women’s are facing 

higher level stress than the non-working 

women’s in urban areas. Study found that there 

was a significant different between women’s 

working status and their working long working 

hours.  

Abhinandan, N. (2021) stated impact of work 

life on employee job satisfaction among Bank 

employees in Bangalore district. Primary data 

collected through bank employees of 440 from 

different commercial banks. Study revealed that 

the association between life satisfaction and 

work life balance, and the association between 

job satisfaction and work life balance of bank 

employees in Bangalore district. It is suggested 

that facilitating mentoring, yoga, workshop, 

daily walking, regular exercise etc. can be 

initiated to stress relief of employees.  

 

Objectives of the study 

• To study the stress management practices 

and its influence on organization behavior 

towards selected IT companies in Bangalore 

city. 

 

Hypothesis of the study  

H1: There is no influence of stress management 

practices on IT companies in Bangalore city. 

 

Research Methodology 

Methodology 

The present study is based on primary data and 

it is collected through structured questionnaire 

from IT employees of Infosys, Accenture, 

Wipro, Sonata Software, TCS, Tech Mahindra, 

and Cap Gemini companies in Bangalore city.  
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Sample design  

The area of study is Whitefield, Bangalore city 

which has many IT companies. For the study 

purpose we considered seven companies 

(Infosys, Accenture, Wipro, Sonata Software, 

TCS, Tech Mahindra, and Cap Gemini). 

Convenience sampling technique was used to 

select the primary data. Issued 250 questionnaire 

to respondents and valid responses received only 

212. The sample data analyzed using IBM SPSS 

Version 28.0 software.  

Data analysis and Interpretation  

Organization and their respondents  

 

Organization of the respondents. 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.Infosys Pvt Ltd 32 15.1 15.1 15.1 

2.Accenture India Pvt Ltd 40 18.9 18.9 34.0 

3.Wipro Ltd 19 9.0 9.0 42.9 

4.Sonata Software Services 

Ltd 
22 10.4 10.4 53.3 

5.Tata Consulting Services 43 20.3 20.3 73.6 

6.Tech Mahindra Software 29 13.7 13.7 87.3 

7.Cap Gemini India Pvt 

Ltd 
27 12.7 12.7 100.0 

Total 212 100.0 100.0  

Table 1 (Source: Own Calculation) 

 

Table 1 shown, we have randomly selected 

seven software companies for stress 

management practices in IT companies.  Overall 

212 employees took this questionnaire for 

employee retention in IT sector in Bangalore 

city. Highest responses received from TCS 

company (43) followed by Accenture (40) and 

Infosys (32).  

 

Educational qualifications 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Graduation 175 76.1 82.5 82.5 

Post-graduation 37 16.1 17.5 100.0 

Total 212 92.2 100.0  

      

     

Table 2: Education brings the aspiration in life as well as increases the career opportunities for 
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the employees. In above study we found that IT 

graduation employees 175 (82.5%) than the 
post-graduation 37 (17.4%)  

 

Descriptive Analysis 

 

 

Table 3 depicts the descriptive statistics of the 

stress management in the selected IT companies 

in Bangalore city. The highest mean score for 

stress factors have the other type of activities are 

Discussion with management, family or 

colleagues with mean score of 4.2406, followed 

by Positive communication with other people 

with mean score of 3.5425, Boosting the self-

esteem: establishing priorities and limits, taking 

part in activities that grow one‟s self-esteem, 

establishing realistic goals with mean score of 

3.2075, Identifying and sorting out conflicts 

when they emerge with mean score of 3.0742.  

 

Important Stress Management Practices by 

IT Companies  

 

S. 

No 

Particulars HI Imp. MI NI NAI Total Mean 

2. Developing an effective and 

transparent communication program 

75 69 

 

41 15 12 212 4.03 

3. Development of new working 

conditions: ergonomics, pedagogical 

and technological 

66 76 39 16 15 212 4.18 

4. Developing effective formal and 

informal relationships, favorable for 

obtaining 

performance 

90 68 31 12 11 212 2.41 
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5. 

Developing effective programs for 

recognition of results, performance 

evaluation, career development, pay 

and 

annual prizes 

77 60 50 20 5 212  

4.52 

6. Developing a welcoming map 

required to facilitate integration of 

new employees 

88 56 43 17 8 212 2.47 

7. Participation at round tables and 

discussions 

60 52 44 30 26 212 3.71 

Source: Computed data 

The important stress management practices by 

the IT companies in Bangalore city show in 

above table 3 and respondents shows highest 

score of (4.52) Developing effective programs 

for recognition of results, performance 

evaluation, career development, pay and annual 

prizes, followed by Development of new 

working conditions: ergonomics, pedagogical 

and technological (4.18), Developing an 

effective and transparent communication 

program (4.03). Results shows the developing 

effective programs and recognition have more 

impact on the stress management practices 

adopted by IT companies   

 

Reliability Statistics of Stress Management 

Practices 

 

From Table 4 calculated Cronbach’s alpha 

reliable test which measure the internal 

consistency of questionnaire. Where the all 

variable posted more than 0.992 this indicates 

that variables are reliable of internal consistency 

of the marketing tools (Garson 2002). 
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Table 5 shows the correlation between stress 

management practices influence on IT 

companies in Bangalore city. This study 

indicates the positive (0.935) relationship 

between it affects physical and mental health 

stress management strategies and IT companies. 

Increasing the staff fluctuation (0.946) and stress 

management practices have positive relationship 

between the variables. It decreases the level of 

patience, empathy, flexibility, tolerance and IT 

companies posted positive significance (0.905). 

Finally, Stress increasing the degree of 

frustration is in stress management practices and 

stress management practices has positive 

significance (0.900). The results indicate that 

stress management practices influence the IT 

Company professional in Bangalore city.  

 

The value of R square at 78% shows that stress 

management practices influence on IT company 

professionals in Bangalore city. We have 

applied Z test to check the null hypothesis. The 

P value identified is 0.00 which is less than 0.05 

so the null hypothesis (H1) is rejected and 

alternative hypothesis is accepted at 5% level of 

significance and there is influence of stress 

management practices on IT companies in 

Bangalore city. 

 

Suggestions 

The IT sector has been growing at a very fast 

pace in India not only in the terms of its size but 

also in terms of the economic growth of the 

country. It has found that the few companies 

implement stress management practices to their 

employees to recover from stress from day to 

day work culture.  The employer can control 

certain stress factors which affect the employees 

in performing their job. The employees also can 

try to overcome their stress through some 

exercises, yoga and meditation. The employers 

can extend their support to the employees to get 

rid of the job stress. 

 

Conclusion 

The study analyzes various stress management 

practices and it influence on IT companies in 

Bangalore city. It is found that there is 

significance relationship of stress management 

practices amongst the IT companies’ 

professionals. Study concludes that 78% shows 

that stress management practices influence on IT 

companies in Bangalore city. The present study 

provides recommendations that a practical 

implementation of the suggestions like 

facilitating mentoring, yoga, workshop, daily 

exercise and frequent team out with members 

etc., can be initiated and results may be 

evaluated. 
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