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Abstract 

A systematic review of the production and publication of research papers on the study of Internet use in 

Latin America was carried out under the PRISMA approach (Preferred Reporting Items for Systematic 
reviews and Meta-Analyses). The purpose of the analysis proposed in this document was to know the 

main characteristics of the publications registered in the Scopus and WoS databases during the year and 

their scope in the study of the proposed variables, achieving the identification of 55 publications in total. 
Thanks to this first identification, it was possible to refine the results through the keywords entered in the 

search button of both platforms, ICT, INTERNET, and LATIN AMERICA, reaching 14 documents, 

already excluding duplicates and those that did not meet the analysis criteria. The identified scientific 

publications were analyzed in order to know the main characteristics within the execution of research 
projects related to the study of the use of different Information and Communication Technologies and 

their application in different areas of knowledge in Latin America, thus determining the main advantages 

and disadvantages of the use of the Internet in aspects such as education, health, economy, among others. 
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1. Introduction   

The rapid population growth, advances in 

technology, and the application of new and better 
mechanisms to perform tasks in areas such as 

health, education, economy, and infrastructure, 

have driven the virtualization of more and more 
activities that previously were only contemplated 

to be performed in person so that the use of the 

Internet has become a vital resource for the 

operation of almost all tasks of daily life. In 

education, for example, its coverage has 

expanded thanks to virtual education and its 

variants, allowing access to it to students in 

different situations that prevent their presence in 
an educational center. In terms of health, most 

medical consultations were carried out virtually 

due to the impossibility of mobilizing during the 
pandemic generated by the emergence of the 

disease called Covid-19, which originated in 

China and quickly spread throughout the globe, 
generating a significant health crisis that claimed 
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hundreds of thousands of lives. Therefore, the 

authorities-imposed measures of social 
distancing, relying then on the use of 

technological resources such as the Internet, 

digital devices, and virtual platforms, among 

others, so that patients could continue to attend 
their medical checkups in a virtual way without 

exposing their physical integrity.  

Latin America has been no stranger to rapid 

growth in developing new and better alternatives 
to taking advantage of globalization’s effects in 

improving processes that optimize the use of 

resources, increasingly terrifying the traditional 
ways of managing information. Therefore, it is 

important to know what has been contribution 

that research has had to the development of new 

knowledge about the use of the Internet as the 
main tool in the generation of strategies to 

increase the quality in every aspect of the 

companies in all Latin American economic 
sectors, so identifying the roadmap of scientific 

publications, becomes a vital objective, analyzing 

the position of different Latin American authors, 

against the current state of the use of the Internet 

in the same community.  

 

2. General Objective 

To analyze from a bibliometric and bibliographic 
perspective, the production of research papers on 

the variable Internet, ICT, and Latin America 

published in high-impact journals indexed in 

Scopus and Wos databases. 

 

3. Methodology 

The present research is of a qualitative type; 

according to Hernández et al. (2015), qualitative 
approaches correspond to research that carry out 

the procedure of obtaining information to review 

and interpret the results obtained in such studies; 

for this purpose, the search for information was 
carried out in the Scopus and Wos databases 

employing the words ICT, INTERNET, LATIN 

AMERICA 

 

3.1 Research design  

The research design proposed for the present 
research was the Systematic Review which 

involves a set of guidelines to carry out the 

analysis of the data collected, framed in a process 

that begins with the coding to the visualization of 
theories (Strauss & Corbin, 2016). On the other 

hand, it is stated that the text corresponds to a 

descriptive narrative in that it is intended to find 
out how the levels of the variable effect; and 

systematic because after reviewing the academic 

material obtained from scientific journals, the 
theories on knowledge management were 

analyzed and interpreted (Hernández et al., 

2015). 

The results of this search are processed as shown 

in Figure 1, which expresses the PRISMA 
technique for identifying documentary analysis 

material. It was taken into account that the 

publication was published during the period 
between 2020 and 2022 without distinction of the 

country of origin of the publication, the 

distinction of area of knowledge, as well as any 

publication, namely: Journal Articles, Reviews, 

Book Chapters, and Books, among others. 
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Figure 1. Flowchart of the systematic review conducted under the PRISMA technique. 

Source: Own elaboration; based on the proposal of the Prisma Group (Moher et al., 2009).  

 

4. Results 

Table 1 shows the results after applying the 

search filters related to the methodology 

proposed for this research after recognizing the 

relevance of each referenced work. 

 

Table 1. Flowchart of the systematic review conducted under the PRISMA technique. 

No. 
TITLE OF THE 

RESEARCH 
AUTHOR/YEAR COUNTRY TYPE OF STUDY INDICATION 

1 

Information and 

communication 
technologies in 

knowledge 

management in 
higher education 

institutions in Latin 

America 

FERNáNDEZ, V. 

J. (2022) 
BRAZIL QUALITATIVE SCOPUS 

In
cl

u
si

o
n

 
Sc

re
e

n
in

g 
Id

e
n

ti
fi

ca
ti

o
n

 
Su

it
ab

ili
ty

 

papers included per 

second filter  

(n = 39) 

papers included by 

third filter 

(n = 14) 

Selected papers for full 

reading (n = 14) 

Number of papers excluded, 

duplicated and not complying with 

the study variable  

(n = 41) 

Potential papers 

identified  

(n =55) 

Number of studies 

Included in the quantitative 

system (meta-analysis)  

(n = 14) 

Number of records excluded 

(n =41) 

Number of full-text papers evaluated 

for eligibility  

(n = 14) 

Number of records 

screened  

(n = 14) 

Number of records after identifying duplicate 

citations (n = 14) 
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2 

TOURISM 

MARKETING IN 

LATIN AMERICA: 
A BIBLIOMETRIC 

STU-DIGITAL DY 

2010-2019 

Avellaneda 

Flórez, D. V., 
Rodríguez Núñez, 

N. J., Hernández 

Sierra, H. L., & 

Patiño Gómez, J. 

C. (2022). 

COLOMBIA QUALITATIVE SCOPUS 

3 

The effects of 
telecommunications 

infrastructure on 

Latin America’s 

economic growth 

Fawaz, F., 

Popiashvili, A., & 

Mnif, A. (2021). 

UNITED 

STATES 
QUALITATIVE SCOPUS 

4 

PArental 
Mediations And 

Internet Use By 

Colombian 
Children And 

Adolescents 

Moreno-Carmona, 
N. D., Marín-

Cortés, A., Cano-

Bedoya, V. H., 
Sanabria-

González, J. A., 

Jaramillo-Suarez, 

Á. M., & Ossa-

Ossa, J. C. (2021). 

COLOMBIA QUALITATIVE SCOPUS 

5 

Incidence of 

personal and 

contextual factors 
on the use of 

technological 

resources by 

students in Latin 

America 

Cebrián-

Cifuentes, S., 
Almerich, G., 

Suárez-Rodríguez, 

J. M., & Pedró, F. 

(2021). 

INDEFINED QUANTITATIVE SCOPUS 

6 

Older adults in the 

digital age in Latin 

America: Bridging 
the digital age 

divide. 

Sunkel, G., & 

Ullmann, H. 

(2019). 
INDEFINITE QUALITATIVE SCOPUS 

7 

Incidence of the 

age of access to 
information and 

communications 

technology and the 
use of the Internet 

in science learning. 

Vaillant, D., 
Rodríguez-Zidán, 

E., & Zorrilla-

Salgador, J. P. 

(2019). 

URUGUAY QUALITATIVE SCOPUS 
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8 

Public policies of 

connectivity in 
Latin America in 

the context of 

COVID-19 

Califano, B., & 
Becerra, M. 

(2021). 

ARGENTINA QUANTITATIVE/QUALITATIVE WOS 

9 

Technological 

convergence of 
communication in 

Latin America and 

the Caribbean 

Grewenig, E., 

Lergetporer, P., 
Werner, K., 

Woessmann, L., & 

Zierow, L. (2021). 

ECUADOR QUALITATIVE WOS 

10 

Learning from or 

leaning on? The 
impact of children 

on Internet use by 

adults. 

Galperin, H., & 
Arcidiacono, M. 

(2019). 

ARGENTINA, 
UNITED 

STATES 

QUALITATIVE WOS 

11 

The implications of 

covid-19 on 
institutions of 

higher learning: A 

case of Zimbabwe 

and South Africa. 

Matsilele, T. 

(2021). 

SOUTH 

AFRICA 
QUALITATIVE WOS 

12 

Research 

Perspectives on 
Indigenous 

Knowledge and 

ICT: A Decolonial 

Approach. 

Flores-Fuentes, 

G., & Navarro-

Rangel, Y. (2020). 
MEXICO QUALITATIVE WOS 

13 

Student 

engagement in 

online learning in 
Latin American 

higher education 

during the COVID-

19 pandemic: A 

systematic review. 

Salas-Pilco, S. Z., 

Yang, Y., & 

Zhang, Z. (2022). 

CHINA QUALITATIVE WOS 

14 

Internet adoption 

and usage patterns 

in rural Mexico 

Martínez-
Domínguez, M., 

& Mora-Rivera, J. 

(2020). 

MEXICO QUALITATIVE WOS 
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15 

Impact of digital 

technologies upon 
teaching and 

learning in higher 

education in Latin 

America: an 
outlook on the 

reach, barriers, 

and bottlenecks 

Okoye, K., 

Hussein, H., 

Arrona-Palacios, 

A., Quintero, H. 
N., Ortega, L. O. 

P., Sanchez, A. L., 

... & Hosseini, S. 

(2022). 

MEXICO, 

COLOMBIA, 

UNITED 
STATES, 

UNITED 

STATES 

QUALITATIVE/QUANTITATIVE WOS 

Source: Own elaboration; Based on the proposal of the Prisma Group (Moher et al., 2009).  

 

4.1 Co-occurrence of words 

Figure 2 shows the relationship between the 

keywords used to search the study material for 

elaborating the systematic analysis proposed for 

the present research. 

 

 

Figure 2. Co-occurrence of keywords. 

Source: Own elaboration 

 

Internet and Latin America were the predominant 

variables in implementing the different research 

methodologies to develop works published and 
indexed in specialized databases such as Scopus 

and Wos. The most frequent use was in 

Information and Communication and 

Interpersonal Communication, so it is possible to 

infer that people in this community use the 

Internet mostly as a tool for communication 
through instant messaging, among others. Social 

Networks also occupied an important place in the 

research identified. 
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4.2 Discussion  

The purpose of this article was to analyze, from a 

systematic perspective, the contribution of the 
authors through their publications to the study of 

the use of the Internet, ICT, and Latin America 

carried out through high-impact journals indexed 

in Scopus and Wos databases, leading the authors 
to identify which have been the applications of 

technological resources as shown in articles such 

as “Incidence of personal and contextual factors 
on the use of technological resources by students 

in Latin America” (Cebrián-Cifuentes et al., 

2021), whose objective was to determine the 
structure of ICT use by students, together with 

the influence of personal and contextual factors. 

The application of a survey-type tool allowed to 

identify that students use the Internet in their 
leisure time more than in their study time, from 

which it can be inferred that educational 

methodologies still focus more effort on 
traditional training and that the space that 

students use technology is mostly dedicated to 

different social networks and real-time 

communication applications. Within this same 
line of research, the article entitled “Impact of 

digital technologies on teaching and learning in 

higher education in Latin America: a look at the 
scope, barriers and bottlenecks” is registered 

(Okoye et al., 2022) which sought to reveal the 

extent to which digital technologies have been 
used to advance the teaching and learning 

process in HEIs, and the barriers and bottlenecks 

that may have prevented their effective 

implementation in all HEIs. This research was 
conducted in nine Latin American countries 

highlighting, among its main findings, the 

existence of a digital divide caused by 
insufficient levels of investment in technology 

and research in educational institutions, which 

displaces the student body, training in the use of 
technological resources, resulting in the 

formation of professionals with few digital skills 

in the development of their professions in the 

labor market, making their Persiles less attractive 
when facing the real sector within companies. 

The above implies that an opportunity for 

improvement is identified in creating strategies in 
public planning to encourage investment and 

training of both students and teachers in using 

technological tools to support students’ academic 

training.  

On the other hand, it is important to highlight 
research results such as “the effects of 

telecommunications infrastructure on economic 

growth in Latin America” (Fawaz et al., 2021), 

whose objective was to examine the effects of 
telecommunications infrastructure on economic 

growth in 15 Latin American (LA) countries for 

the period 1995-2016. The study has analyzed 
how technological tools contribute to economic, 

social and cultural development as their use has 

been increasingly implemented in everyday life, 
from the first calculations made by giant 

computers to real-time communication of people 

regardless of their geographical position. 

Companies support many of their strategies in 
production, sales, marketing, human talent 

management, and investments, among others, in 

the utilities found in the use of ICT tools and, of 
course, the use of the Internet, so globalization 

has marched at the same time and importance 

that technological advances in the service of 

humanity. The authors concluded that the 
telecommunications infrastructure contributes to 

countries’ economic growth and that the absence 

of this can cause delays in the social, economic 
and cultural evolution. Therein lies the 

importance of having government plans and 

programs that encourage research that opens the 
way to the findings that constitute raw material in 

the creation of new and better tools increasingly 

specialized.  

 

5. Conclusions  

This review article concludes by highlighting the 

importance of knowing the updated state of the 

literature published in databases such as Scopus 

or Wos regarding the study of Internet use and 
the use of ICTs in Latin America since, from this, 

it is possible to identify the needs of the countries 

belonging to this community, in terms of 
technology development and Internet use. Among 

the main contributions of the authors cited in this 

article, it is concluded that the area where 
Internet access is mainly used in its operation is 

education, which has identified significant 

advantages in the implementation of virtual 
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strategies for the training of hundreds of 

thousands of students who, for some reason, 
cannot access academic institutions of higher 

education. However, it has become evident that 

the absence of investment in technology as well 

as the lack of training of teachers in the use of the 
same, does not allow for enhancing teachers’ 

digital skills. This leads to significant social, 

economic and cultural backwardness compared 
to countries whose investment in technological 

infrastructure exceeds global averages, thus 

significantly reducing the latent digital divide in 
most Latin American countries. It also identifies 

the evidence that technological infrastructure 

investment helps nations develop potentialities 

that contribute to their development. In this way, 
this article concludes, confirming the importance 

of knowing the contributions that the scientific 

community has carried out thanks to research on 
variables such as those discussed in this 

document, and it is expected, once the results of 

this review are identified, to encourage 
researchers to continue printing significant efforts 

in identifying opportunities for improvement in 

the use of the Internet in different social aspects, 

such as education, industrialization, and 

communication.  

 

Acknowledgment 

The authors thank the University of La Guajira 

for the support given to carry out this research 
article through the project "Strategies for digital 

empowerment in key sectors in Colombian 

society" 

 

References  

[1] Cebrián-Cifuentes, S., Almerich, G., Suárez-

Rodríguez, J., & Pedró, F. (2021). 

Incidencia de factores personales y 
contextuales sobre el uso de los recursos 

tecnológicos por el alumnado en América 

Latina. . Education Policy Analysis 
Archives. 

[2] Fawaz, F., Popiashvili, A., & Mnif, A. 

(2021). The effects of telecommunications 

infrastructure on Latin America’s economic 

growth. Problemas del desarrollo, 52(206), 

143-167. 
[3] Okoye, K., Hussein, H., Arrona-Palacios, 

A., Quintero, H. N., Ortega, L. O., Sanchez, 

A. L., & Hosseini, S. (2022). Impact of 

digital technologies upon teaching and 
learning in higher education in Latin 

America: an outlook on the reach, barriers, 

and bottlenecks. Education and Information 
Technologies, 1-70. 

[4]  Berrío-Zapata, C., Jorente, M. J. V., & 

Santana, R. C. G. (2014). Web technological 
path and digital order in latin america: 

Historical reflections from brazil. 

[Trayectoria tecnológica Web y el orden 

digital en Latinoamérica: Reflexiones 
históricas desde Brasil] Revista 

Interamericana De Bibliotecologia, 37(2), 

127-140. Retrieved from www.scopus.com 
[5] Bolgov, R., Filatova, O., & Semenova, E. 

(2017). Social media in mexico, argentina 

and venezuela: Legal and political 
framework. Paper presented at 

the Proceedings of the 7th International 

Conference for E-Democracy and Open 

Government, CeDEM 2017, 253-259. 
doi:10.1109/CeDEM.2017.33 Retrieved 

from www.scopus.com 

[6] Buestán, G., Cañizares, K., Camacho, C., & 
Suárez-Núñez, C. (2020). Distribution 

trends in industry 4.0: Case study of a major 

soft drink multinational enterprise in latin 

america. [Verteilungstendenzen in industrie 
4.0: fallstudie eines multinationalen großun-

ternehmens für erfrischungsgetränke in 

Lateinamerika] Logistics 
Journal, 2020 doi:10.2195/lj_NotRev_buest

an_de_202009_01 

[7] Calderón, S. E., Núñez, P., Di Laccio, J. L., 
Iannelli, L. M., & Gil, S. (2015). Low cost 

laboratories using ICT. [Aulas-laboratorios 

de bajo costo, usando TIC] Revista 

Eureka, 12(1), 212-226. doi:10.498/16934 
[8] Califano, B., & Becerra, M. (2021). Public 

policies of connectivity in latin america in 

the context of covid-19. Journal of Digital 
Media and Policy, 12(1), 117-136. 

doi:10.1386/jdmp_00051_1 

[9] Cannet, J. -. (2010). Mobile broadband 
community centers. ICT for the next five 

billion people: Information and 

http://www.scopus.com/
http://www.scopus.com/


165                                                                                                                          Journal of Positive Psychology & Wellbeing 

© 2021 JPPW. All rights reserved 

communication for sustainable 

development (pp. 55-61) doi:10.1007/978-3-
642-12225-5_7 Retrieved 

from www.scopus.com 

[10] Carranza-Tresoldi, J. (2009). Argentine 

subnational case and chilean national case 
of revenue internet services: Is there a new 

e-tax benchmark arising in south america? 

Paper presented at the ACM International 
Conference Proceeding Series, 138-144. 

doi:10.1145/1693042.1693070 Retrieved 

from www.scopus.com 
[11] Cebrián-Cifuentes, S., Almerich, G., Suárez-

Rodríguez, J. M., & Pedró, F. (2021). 

Incidence of personal and contextual factors 

on the use of technological resources by 
students in latin america. [Incidência de 

factores pessoais e contextuais na utilização 

de recursos tecnológicos por estudantes na 
américa latina] Education Policy Analysis 

Archives, 29, 1-44. 

doi:10.14507/epaa.29.5127 
[12] Cherrez-Ojeda, I., Mata, V. L., Vanegas, E., 

Felix, M., Bernstein, J. A., Jiménez, F. M., . 

. . Gavilanes, A. W. D. (2020). Influence of 

generational cohorts on the preferences for 
information and communication 

technologies in latin american patients with 

obstructive lung diseases. International 
Journal of Telemedicine and 

Applications, 2020 doi:10.1155/2020/24898

90 

[13] Chérrez-Ojeda, I., Plaza, K., Cano, J. A., 
Calderón, J. C., Chérrez, A., Baptist, A., . . . 

Simancas, D. (2017). Does ecuadorians with 

asthma has preferences in the use of 
information and communication 

technologies? pilot study. [¿Los 

ecuatorianos con asma tienen preferencias 
en el uso de tecnologías de la información y 

comunicación? Estudio piloto] Revista 

Alergia Mexico, 64(4), 403-414. 

doi:10.29262/ram.v64i4.277 
[14] Chérrez-Ojeda, I., Vanegas, E., Felix, M., 

Mata, V. L., Gavilanes, A. W. D., & 

Chedraui, P. (2019). Use and preferences of 
information and communication 

technologies in patients with hypertension: 

A cross-sectional study in ecuador. Journal 
of Multidisciplinary Healthcare, 12, 583-

590. doi:10.2147/JMDH.S208861 

[15] Chérrez-Ojeda, I., Vera, C., Vanegas, E., 

Gallardo, J. C., Felix, M., Espinoza-Fuentes, 
F., . . . Mata, V. L. (2020). The use of 

information and communication 

technologies in latin american dentists: A 

cross-sectional study from ecuador. BMC 
Oral Health, 20(1) doi:10.1186/s12903-020-

01137-z 

[16] Deroncele-Acosta, Á., Medina-Zuta, P., 
Goñi-Cruz, F. F., Román-Cao, E., Montes-

Castillo, M. M., & Gallegos-Santiago, E. 

(2021). Educational innovation with ict in 
latin american universities: Multi-country 

study. [Innovación Educativa con TIC en 

Universidades Latinoamericanas: Estudio 

Multi-País] REICE.Revista Iberoamericana 
Sobre Calidad, Eficacia y Cambio En 

Educacion, 19(4), 145-161. 

doi:10.15366/reice2021.19.4.009 
[17] Eitzinger, A., Cock, J., Atzmanstorfer, K., 

Binder, C. R., Läderach, P., Bonilla-Findji, 

O., . . . Jarvis, A. (2019). GeoFarmer: A 
monitoring and feedback system for 

agricultural development 

projects. Computers and Electronics in 

Agriculture, 158, 109-121. 
doi:10.1016/j.compag.2019.01.049 

[18] Espinosa-Duque, D., Fernández, M., Ruiz, 

M. P., Jaramillo, J. C., Moessner, M., Bauer, 
S., & Krause, M. (2022). Feasibility and 

effectiveness of an internet-based program 

for the prevention and early intervention of 

depression inInternet adolescents. [Estudio 
piloto de un programa basado en Internet 

para la prevención e intervención temprana 

de la depresión en adolescentes] Revista 
CES Psicologia, 15(3), 42-62. 

doi:10.21615/cesp.5428 

[19] Fawaz, F., Popiashvili, A., & Mnif, A. 
(2021). The effects of telecommunications 

infrastructure on latin America’s economic 

growth. [Los efectos de la infraestructura de 

las telecomunicaciones en el crecimiento 
económico de América Latina] Problemas 

Del Desarrollo, 52(206), 143-167. 

doi:10.22201/IIEC.20078951E.2021.206.69
627 

[20] Fernández, V. J. F., García, C. E. Z., Oltra, 

G. E. Y., & Aumaître, J. V. C. (2022). 
Information and communication 

technologies in knowledge management in 

http://www.scopus.com/
http://www.scopus.com/


Iris Jiménez-Pitre1, Geomar. Molina-Bolívar2, Rodrigo_Gamez. Pitre3                                                                          166 

© 2021 JPPW. All rights reserved 

higher education institutions in latin 

america. [Tecnologias de informação e 
comunicação na gestão do conhecimento em 

instituições de ensino superior na América 

Latina] Ciencia Da Informacao, 51(2), 78-

96. Retrieved from www.scopus.com 
[21] Flores-Fuentes, G., & Navarro-Rangel, Y. 

(2020). Research perspectives on indigenous 

knowledge and ICT: A decolonial approach. 
[Perspectivas de investigação sobre o 

conhecimento indígena e as TICs: Uma 

abordagem decolonial] Revista Electronica 
Educare, 24(2) doi:10.15359/ree.24-2.6 

[22] Galperin, H. (2017). Why are half of latin 

americans not online? A four-country study 

of reasons for internet 
nonadoption. International Journal of 

Communication, 11, 3332-3354. Retrieved 

from www.scopus.com 
[23] Galperin, H., & Arcidiacono, M. (2021). 

Employment and the gender digital divide in 

latin america: A decomposition 
analysis. Telecommunications Policy, 45(7) 

doi:10.1016/j.telpol.2021.102166 

[24] Galperin, H., & Arcidiacono, M. (2019). 

Learning from or leaning on? the impact of 
children on internet use by adults. New 

Media and Society, 21(2), 483-506. 

doi:10.1177/1461444818799996 
[25] Galvis, M. S. (2010). Implicaciones de 

genero en la sociedad de la informacion: Un 

analisis desde los determinantes de uso de 

internet en chile y mexico. Journal of 
Technology Management and 

Innovation, 5(1), 108-126. Retrieved 

from www.scopus.com 
[26] Genatios, C., & Lafuente, M. (2003). Policy 

and advances in information and 

communication technology in venezuela. 
[Políticas y logros en tecnologías de 

información y comunicación en 

Venezuela] Revista Venezolana De 

Gerencia, 8(21), 96-104. Retrieved 
from www.scopus.com 

[27] Gentles, C. H., & Brown, T. H. (2021). 

Latin american and caribbean teachers' 
transition to online teaching during the 

pandemic: Challenges, changes and lessons 

learned. [La transición a la enseñanza en 
línea llevada a cabo por los docentes de 

América Latina y el Caribe durante la 

pandemia de COVID-19: Desafíos, cambios 

y lecciones aprendidas] Pixel-Bit, Revista 
De Medios y Educacion, (61), 131-163. 

doi:10.12795/PIXELBIT.88054 

[28] Grisales Rendón, L. (2022). Latin american 

eGovernance and data protection: The EU 
model. Paper presented at the ACM 

International Conference Proceeding 

Series, 100-105. 
doi:10.1145/3551504.3551558 Retrieved 

from www.scopus.com 

[29] Hilbert, M. (2010). When is cheap, cheap 
enough to bridge the digital divide? 

modeling income related structural 

challenges of technology diffusion in latin 

america. World Development, 38(5), 756-
770. doi:10.1016/j.worlddev.2009.11.019 

[30] Hilbert, M., Miles, I., & Othmer, J. (2009). 

Foresight tools for participative policy-
making in inter-governmental processes in 

developing countries: Lessons learned from 

the eLAC policy priorities 
delphi. Technological Forecasting and 

Social Change, 76(7), 880-896. 

doi:10.1016/j.techfore.2009.01.001 

[31] Jaritos, V. R., Vanegas, E., Facundo 
Nogueira, J., Leiva Agüero, S., Giovini, V., 

Rey de Castro, J., . . . Cherrez- Ojeda, I. 

(2022). Frequency of use and preferences 
for information and communication 

technologies in patients with sleep apnea: A 

multicenter, multinational, observational 

cross-sectional survey study. International 
Journal of Medical 

Informatics, 162 doi:10.1016/j.ijmedinf.202

2.104760 
[32] Kleine, D. (2009). The ideology behind the 

technology - chilean microentrepreneurs and 

public ICT policies. Geoforum, 40(2), 171-
183. doi:10.1016/j.geoforum.2008.02.006 

[33] Labrada, S. P., Pompa, F. D., Aguilera, N. 

C., & Sanamé, Z. B. (2022). TOURISM 

MARKETING IN LATIN AMERICA: A 
BIBLIOMETRIC STU-DIGITAL DY 2010-

2019. [MARKETING TURÍSTICO 

DIGITAL EN LATINOAMÉRICA: 
ESTUDIO BIBLIOMÉTRICO 2010-

2019] Universidad y Sociedad, 14(2), 521-

534. Retrieved from www.scopus.com 
[34] Leroux, C. G., Zo, H., & Rho, J. J. (2008). 

Factors affecting internet adoption in latin 

http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/


167                                                                                                                          Journal of Positive Psychology & Wellbeing 

© 2021 JPPW. All rights reserved 

america. Paper presented at the Proceedings 

- 3rd International Conference on 
Convergence and Hybrid Information 

Technology, ICCIT 2008, , 2 947-951. 

doi:10.1109/ICCIT.2008.386 Retrieved 

from www.scopus.com 
[35] Machado, L. M., Delrosso, G., Borin, F., De 

Oliveira, J. R. F., Corso, V., De Carvalho, L. 

H. H., & De Oliveira, J. C. R. F. (2014). 
Advanced optical communication systems 

and devices. Paper presented at the ESTC 

2014 - 5th Electronics System-Integration 
Technology 

Conference, doi:10.1109/ESTC.2014.69627

52 Retrieved from www.scopus.com 

[36] Matheus, R., Ribeiro, M. M., Vaz, J. C., & 
De Souza, C. A. (2012). Anti-corruption 

online monitoring systems in brazil. Paper 

presented at the ACM International 
Conference Proceeding Series, 419-425. 

doi:10.1145/2463728.2463809 Retrieved 

from www.scopus.com 
[37] Matheus, R., Ribeiro, M. M., Vaz, J. C., & 

De Souza, C. A. (2010). Using Internet to 

promote the transparency and fight 

corruption: Latin american transparency 
portals. Paper presented at the ACM 

International Conference Proceeding 

Series, 391-392. 
doi:10.1145/1930321.1930411 Retrieved 

from www.scopus.com 

[38] Moreno-Carmona, N. D., Marín-Cortés, A., 

Cano-Bedoya, V. H., Sanabria-González, J. 
A., Jaramillo-Suarez, Á. M., & Ossa-Ossa, 

J. C. (2021). PArental mediations and 

internet use by colombian children and 
adolescents. [Mediaciones Parentales Y Uso 

De Internet Por Niños, Niñas Y 

Adolescentes 
Colombianos] Interdisciplinaria, 38(2), 275-

290. doi:10.16888/INTERD.2021.38.2.18 

[39] Müller, A. M., Alley, S., Schoeppe, S., & 

Vandelanotte, C. (2016). The effectiveness 
of e-& mHealth interventions to promote 

physical activity and healthy diets in 

developing countries: A systematic 
review. International Journal of Behavioral 

Nutrition and Physical Activity, 13(1) 

doi:10.1186/s12966-016-0434-2 
[40] Ojeda, I. C., Vanegas, E., Torres, M., 

Calderón, J. C., Calero, E., Cherrez, A., . . . 

Simancas, D. (2018). Ecuadorian cancer 

patients’ preference for information and 
communication technologies: Cross-

sectional study. Journal of Medical Internet 

Research, 20(2) doi:10.2196/jmir.8485 

[41] Passarelli, B., De Araujo Guzzi, A., Belo 
Angeluci, A. C., & Junqueira, A. H. (2013). 

The impact of mobility in brazilian 

infocenters: Acessasp case study. Paper 
presented at the Proceedings of the 2013 

IEEE 63rd Annual Conference International 

Council for Education Media, ICEM 
2013, doi:10.1109/CICEM.2013.6820140 

Retrieved from www.scopus.com 

[42] Pimienta, D. (2001). The mistica project: 

Social and collaborative work with the 
Internet. International Information and 

Library Review, 33(4), 359-390. 

doi:10.1080/10572317.2001.10762559 

 

http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/
http://www.scopus.com/

